Licence Agreement

Product namettitle: GGU Software
Important: Please read carefully!

This software user licence is a legally binding contract between GGU ZV GmbH and you (as registered user
or as registered representative or employee on behalf of your company) regarding above captioned GGU
software product including computer software and possibly delivered disks, tapes, prints, "online" or
electronic manuals related to the licensed software (hereinafter "software product"). By installing, copying or
any other use of the software product, you agree to the contents of this agreement without any limitation. If
you do not agree to this agreement, you will not be allowed to install, copy or use the software product in any
way. In this case do not install the software and return the software product to the purchaser within 30 days
after acquisition and you will get back the licence fee.

Software licence

The software product is protected by copyright laws (national copyright law and international copyright
treaties). You merely obtained a licence on the software product, it has not been sold to you.

1) Grant of licence

By this agreement the following rights have been granted to you as a registered user: using the software.
The software product is only for your personal use. You are permitted to install this software product or any
prior version for only one (the same) operating system and to use only one copy thereof on one computer.
As a part of the return for the licence you permit GGU and their related companies the not revocable, not
exclusive worldwide and (by granting the licence) fully compensated right to publicize for commercial
purposes the fact that you are using the software product.

Storing and using on networks

You are permitted to store or install one copy of the software product to one medium, for example a network
server, too, but only for the purpose of installation or using the software product via network on other
computers, which are owned by you. You have to purchase an additional registered licence for every user,
who has access to the software product via the network. A single licence may not be used by several users
or be installed on several computers at the same time and may not be divided in any other way.

Licences combined to WIBU-KEY copy protection system

The GGU Software protected by the WIBU-KEY copy protection system is only available in conjunction with
the WIBU-BOX copy protection component (hardware for connection to the PC, "Dongle"). Because of the
way the system is implemented, the protected software can only be operated with the corresponding WIBU-
BOX. This creates a fixed link between the software licence and the WIBU-BOX copy protection hardware;
the GGU licences as such are thus represented by the WIBU-BOX.
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2) Further rights and restrictions

Restricted software editions

If the software product is marked as "campus edition", "Lehrlizenz", "Forschungslizenz" (studying licence) or
"research licence", you are only permitted to use the software product, if you belong to the qualified circle of
users, for example students. If you do not, this agreement does not give you any right to use the software
product. To find out whether you belong to the qualified circle of users, who may use the restricted software
product, please contact Civilserve GmbH, Am Hafen 22, D-38112 Braunschweig, Germany (fax: +49-531-
215 98 51, e-mail: sales@ggu-software.com).

Restrictions regarding reverse engineering, decompilation and disassembling

You may not alter the software product nor reverse engineer, decompile or disassamble it. The software
product is licensed in its entirety. Parts of it may not be divided for using on an other computer.

Software is not for selling.

Without prejudice to other terms of this agreement, if the software product is marked with terms "Not For
Resale", "NFR", "Nicht zum Weiterverkauf bestimmt”, "Probeexemplar” (test version/copy) or "Evaluation
Copy", you may not use this software product for commercial purposes, distribute it or assign the software in
any other way to get any kind of return. It is also considered as commercial use of the software product, if the
software product is used to create new software for public or common distribution.

Renting

You may not rent, lease or loan this software product.

Assignment of software (licence)

You may not assign any of the rights or permissions granted by this agreement except you assign the rights
and permissions in entirety and permanently and

a) you do not hold back any copies of the software product or parts of it

b) you hand the software product over to the acquirer in its entirety (including all relating materials as
upgrades, this agreement and any manuals and possible certificates) and

c) the acquirer has agreed to be bound by all terms and conditions of this licence agreement.

If the software product is an upgrade, you have to purchase and hand over all prior versions of the software
product and assign all relating rights and permissions you have acquired. In the case of an assignment you
have to send a written notice to GGU ZV GmbH. You may meet this term by sending a written notice to
Civilserve as the representatives of GGU ZV GmbH.

Service

You may obtain maintenance services by Civilserve and other services relating to the software product.
Conditions for this additional services follow to the policies of Civilserve GmbH and the kind of software. In
the case, that software codes will be given in connection with such services, these codes are part of the
software product and the conditions of this agreement apply to these codes. Civilserve is permitted to use
any technical information you provide in connection with said services for business purposes including
creating updates and evolutions of the software product. Civilserve GmbH will do everything within their
power to avoid a kind of use of provided technical information, which may show the origin of the information.
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Termination

Without prejudice to other rights of GGU 2V GmbH or Civilserve GmbH, Civilserve GmbH as well as the
GGU zZV GmbH may terminate this agreement, if you fail to comply with any of the conditions or terms of this
agreement. In the case of termination you have to destroy the software product together with all copies and
parts thereof. You agree that Civilserve GmbH as well as GGU ZV GmbH have the right to observe all of
your usements of the software product opened to the public to check the software product and to check,
whether you are complying with the conditions of this agreement, with or without informing you about the
observation. No personal data will be stored or provided to others.

3) Upgrades

In the case that this software product is indicated as "upgrade" by a label or in any other form, you are only
permitted to use it, if you are licensee of a GGU software product, which is indicated as suitable for
upgrading. A software product, which is indicated by Civilserve GmbH or GGU ZV GmbH as "upgrade”,
replaces or amends the original upgradeable product. You are only allowed to use the upgraded product in
accordance with all terms and conditions of this agreement. So far as the software product is an upgrade
regarding only a part (single product of an original package) of a software licensed to you, you only may use
and assign the software product as a part of this single product. The upgrade may not be divided of the
original software product to be used on more than one computer.

4) Copyright and trademark rights

This software product (including all images, photos, animated film sequences, video, audio, music and text
parts and applets, which are integrated in the software product) as well as all related trademark rights and
licences, the corresponding printed materials and all copies of the software product are intellectual property
of GGU ZV GmbH or related companies. The software product is protected by copyright and trademark law
(national law as well as international treaties). You have to handle the software product in accordance to the
copyright law regarding archiving and you may not copy or duplicate the related printed materials.

You may not remove, change or obscure any identifications or notices of copyright and trademark laws
owned by GGU ZV GmbH on or in the software product. You may not remove, change or obscure especially
notices, which are on the packaging, on the disks or CD-Rom, in the GGU software setup-wizard dialog or
"over"-box, in runtime messages, in notices, which appear on websites or which are available via internet
and/or in codes or in any other way, which are part of the original software product or are created by this
software product.

5) Software stored on more than one data carrier

The software product may be delivered on more than one data carrier. However, you are only permitted to
use the data carrier, which applies to your computer and computer system. You may not use or install the
other data carrier on other computers including explicit portable computers (notebooks) in the property of the
registered user. You may not rent, lease or make disposals over the data carriers, which do not apply to your
computer or computer system, in any kind, except the case they are part of a permanently assignment of
property regarding the whole software product (as mentioned above).

6) (limited warranty) Jurisdiction

This licence agreement is subject to German law. The parties agree that the "Landgericht" (district court)
Braunschweig shall be the (non-exclusive) court of jurisdiction regarding all proceedings related to this
agreement. GGU ZV GmbH and Civilserve GmbH shall have the right to sue the licensee at the court of
general jurisdiction of the licensee.

7) Limited warranty

(1) The parties agree that despite careful producing and testings it is not possible to create a software
programme of the complexity of the software product that works absolutely without any errors in
connection with all conceivable uses.
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GGU ZV GmbH warrants — excluding § 438 BGB (German civil law) - for a period of one year from
the handing over (date of receipt) that the software product will perform substantially in accordance
with the printed documentation under normal use. GGU ZV GmbH warrants further that the software
product performs according to the warranted qualities. No oral agreements or assurances have been
made.

GGU 7V GmbH and related companies are expressly not liable for compatibility of the software
product with other hard- or software or parts thereof.

(2) The liability of GGU ZV GmbH and related companies is excluded beyond the warranties in (1).

(3) If a substantially error as described in (1) appears, GGU ZV GmbH and related companies may
revise the software product or deliver a substitute software. The licensee will give support for
searching for errors. The licensee will especially document the kind of errors and the circumstances
when they appear. Further the licensee will provide GGU ZV GmbH and their related companies with
such documentation for searching and eliminating errors. Any error or failure of the software
programme will be reported by the licensee immediately by describing the error and the
circumstances, when it appears, as exact as possible (letter of complaint). Otherwise all liabilities
regarding this error are excluded (§ 377 HGB — German commercial law).

(4) Inthe case of three non-successful attempts of eliminating the same error or in the case of refusing
further attempts by GGU ZV GmbH or its related companies the licensee has the option to either
refund the licence fee paid for the software product and terminate this licence or to lower the licence
fee paid for this software product. GGU ZV GmbH is responsible for refunding the licence fee paid by
the licensee or pay back a part of it. This is expressly limited to substantially errors described in (1).

8) Liability

(1) GGU 2V GmbH and related companies are only liable for damages to the distributed software
product (damages caused by defect) and damages to hardware, as far as the damages to the
hardware occurred because of contractual use of the software product (consequential damages
caused directly by defect).

(2) GGU 2V GmbH and Civilserve are only liable, if the damages are caused by GGU ZV GmbH or
Civilserve intentionally or by gross negligence. The liability for gross negligence is restricted to the
managing partners and the managing clerks. In the case of death, personal injury or health defects
GGU zZV GmbH and Civilserve are liable for negligence, too. The distributors shall not be considered
as agents of GGU ZV GmbH or Civilserve GmbH in the sense of § 278 BGB (German civil law).
Therefore GGU 2V GmbH and Civilserve GmbH are only liable for any act of distributors in the case
of intentional actions.

(3) Any further liability for damages is excluded, especially regarding damages, which are caused by
accident, unforeseen event or damages of other things than the software product or the hardware, as
far as the damages to the hardware occurred because of contractual use of the software product, loss
of profits, business interruptions because of faults or errors of the software product as well as
incorrect results by using the software product.

(4) If GGU zV GmbH and/or Civilserve GmbH are in accordance to this agreement liable for any kind of
damages, such liability is limited to the amount of € 500,00 per licensed product. Any additional
damages will only be compensated, if caused by the absence of an assured feature and announced
in writing by the licensee prior to the assurance. The announcement must describe the kind and the
amount of damages, which might be caused in the case that the assured feature is absent.

(5) In the case of liability of Civilserve GmbH or the distributors the licensee will directly contact GGU zZV
GmbH. To supply the licensee, Civilserve GmbH assigns all rights regarding compensation of
damages against GGU ZV GmbH to the licensee.
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